
 

 

 

 

 

 

 

 

 

 

 

 

 

Privacy statement 

 
 

VAN OORD OFFSHORE B.V. (hereinafter Van Oord, we or us), headquartered in Jan Blankenweg 2, 
4207 HN Gorinchem, The Netherlands, contact number 088 826 0000, takes privacy and the 
protection of your personal data serious. This Privacy Statement helps you understand what personal 
data we collect about you, why it is collected and how it is used by us. It also clarifies how you can 
exercise your rights in relation to the personal data you entrust us with and explain how Van Oord 
processes your data in accordance with privacy legislation and regulations. If you have any questions, 
please contact us by using the contact information provided at the end of this Privacy Statement. 
 
Below you can find more information about the collection of your personal data.  
 
1. Data about you that we collect 
2. Security of your data 
3. Sharing your data 
4. Transfer of your data outside of the European Economic Area (“EEA”) 
5. Your Rights 
6. Contact us 
7. Changes to our Privacy Statement 
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1 Data about you that we collect 

1.1 When you use an account on the “Rock & Roll” Progressive 
Web Application 

 
Recorded Data 

 

Data Purpose(s) 

Email address To verify the user account and login the web app 

Company  To ensure that the correct projects are accessible in the website 

 
 
Purpose and Legal basis of data processing 
As  legitimate interest Van Oord offers a client portal for creating a user profile for the SRI Progressive 
Web Application and have access the displayed information.   
 
How long we keep your data 
We keep your user data for as long as the application is used. In case of discontinuation of the 
application all user data will be deleted within 12 months. You can request to delete your data or your 
complete account at any time by contacting our privacy officer through privacy@vanoord.com. 
  
With whom your data is shared  
Outside Van Oord, the data is only visible for the developer of the application, Label A, with whom a 
DPA is signed. Apart from that, Van Oord does not share your personal data with any other party. It is 
only visible to the website’s administrators who are tasked with managing the user accounts and 
database. 
 
 

1.2   Data source 

For the purposes presented in this Privacy Statement, Van Oord does not obtain your personal data 
indirectly or from publicly accessible sources.  

 

1.3 Cookies & trackers 
The only cookies used on the website are the ones necessary for the log-in process. These are stored 
on the user’s internet browser. No other cookies are used. 

Van Oord tracks the use of the website using Matomo for the sole purpose of analysing usage of the 
different pages and functions. This is done anonymously based on IP addresses, of which the final 2 
digits are anonymized. Tracking of usage of the website cannot be linked to the individual user 
accounts.  
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3 

2 Security of your data 

We have taken measures to guarantee an adequate level of data protection against loss, unauthorized 
access, changes or retransmission of your data. This concerns both measures in the field of ICT 
security, access to buildings and files, as well as internal rules of conduct aimed at personal discipline 
when dealing with confidential data of individuals. In agreements with third parties that process or 
receive information for Van Oord, we establish requirements with regard to information security where 
necessary. 
 

3 Sharing your data 

Besides the recipients mentioned in  “DATA ABOUT YOU THAT WE COLLECT”, Van Oord may also 
share your data with: 
 
Van Oord entities 
Access to your data is limited by need. We may disclose and/or receive your personal data to/from 
other Van Oord entities when it is necessary for business or administrative reasons. Other Van Oord 
entities which might have access to your personal data are also committed to the terms of this Privacy 
Statement. 
 
Third parties and other recipients for security or other legitimate purposes 
We may also disclose your personal data to third parties and recipients, when strictly necessary: 
 

− To comply with valid legal obligations including court orders, governmental requests, legal 
claims, regulatory requirements and as otherwise authorized by law; 

− To protect against fraudulent, malicious, abusive, unauthorized or unlawful use of this website 
and/or our network; 

− To protect our rights and property, or safety of our employees and visitors, according to local 
legislations; 

− To perform audit and investigations, when solicited by auditors and regulators; 
− To perform services such as provision of but not limited to: 
− For IT infrastructure and services; 
− For data storage, management and protection; 

 
In the provision of these services, third party suppliers have access to your personal data only and 
insofar authorized by Van Oord and in accordance with written instructions and data processing 
agreements, when applicable. 
 

4 Transfer of your data outside the European Economic 
Area (“EEA”)  

Van Oord does not intend to actively share your personal data with parties outside the EEA for the 
purposes presented in this Privacy Statement. If applicable, Van Oord makes sure to apply suitable 
safeguards to protect the privacy and security of your personal data to be consistent with and honour 
this Privacy Statement. Furthermore, Van Oord enters data processing agreements with its third party 
suppliers should they host, be located at or anyhow process your personal data in a third country 
which does not provide an adequate level of protection. 
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5 Your rights  

You are in control of the personal data you share with us and, therefore, you have a number of rights 
in relation to it such as accessing your data, seeking rectification, requesting erasure or portability of 
your data. Additionally, you have the right to obtain restriction of and to object to the processing of 
your personal data. Please note that some of these rights may not be applicable to your situation. 
You can exercise your rights by sending us an email via privacy@vanoord.com. We will make 
reasonable efforts to respond to your request within 30 days of receiving it. If we cannot honour your 
request within the 30-day period, we will let you know the reason why and when we expect to be able 
to respond to your request. 
 
For the sake of care in fulfilling your request and in order to establish your identity in relation to the 
requested information, we may request additional information. 
 
RIGHT TO WITHDRAW CONSENT 
In the cases we process your personal data based on your consent, we reinforce your right to withdraw 
your consent at any time by the channels and means already mentioned in this Privacy Statement. 
 
RIGHT TO LODGE A COMPLAINT WITH A SUPERVISORY AUTHORITY 
If you are not satisfied with the way we handled your requests and rights or if you believe that we have 
processed your personal data in violation of the applicable laws, you have the right to lodge a 
complaint with the national supervisory authority. 
 

6 Contact us  

Van Oord has appointed a Corporate Privacy Officer to monitor compliance and to act as a first point 
of contact for questions regarding our data privacy policies and practices. If you want to exercise your 
rights or if you have a question about our Privacy Statement, please contact us via 
privacy@vanoord.com  or at +31 888268681. 
 

7 Changes to our privacy statement 

We understand that protecting privacy is an ongoing responsibility and, for this reason, we keep our 
Privacy Statement under regular review. Any changes we make to our Privacy Statement in the future 
will be posted on this website and, where appropriate, sent to you by email. Please check our website 
to see any changes to our Privacy Statement. 
 
 

8 Changes to our privacy statement 

This website may collect certain data from its visitors to help us improve the website and to provide 
our visitors with a better experience. If you want to know more about the data we collect in this regard, 
please read our Cookie Statement. Additionally, we take it serious to protect the safety and privacy of 
minors online and, therefore, we do not knowingly solicit or obtain personal data from minors under 16 
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